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MepeiauTe no ccbiike MocTaBbTe OLEHKY
B YBEOMJIEHUMU M OTBETLTE Ha BOMpPOCHI

Joxaurtech ysegomaeHus
ot locychyr

Hy»eH akkayHT Ha locycnyrax
C NOATBEPXKACHHBLIM NONYyYEeHHeM OYKDOETC“ KOpOTKMﬁ onpoc — MOKHO OCTaBUTL KOMMEHTaDMﬁ -
yBeAOM/IEHMIA 33MMET 2~3 MUHYTBI OH NOMOXET NOHATL Bally OUEHKY

YBeaomMaeHus NpuxoasaT nocsae noctynaenus Ha focycnyru uHdopmaumm o NoceLleHun opraHusanmm
MpoiTK oNpoc MOXXHO C NEPUOAUYHOCTLIO 1 pa3s B KBapTan

YT0 MOX>KHO OLEHUTDb

Jlerkoctb nony4eHus Hy>xkHon nupopmauum = HYuctora u kompopT nomeLeHuin
Ypo6cTBO M CKOPOCTbL OKasauua ycayr = BexknueocTb 1 gobpoykenaresnbHOCTb paboTHUKOB

Mpodeccroranusm paboTHUKOE = JOCTYNHOCTb 415 IHOAEN C OFPAaHUHYEHHBIMU BO3MOXKHOCTSIMM 34,0P0BbS
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Pe3ynbTaThl OLEHKM NepeaaloTcs PYKOBOACTBY OpraHu3aumu, a Takke degepasnbHbiM
W perMoHasbHbIM OpraHam BAacTu A8 NPUHATUA MEP MO YAYYLEHUIO PaboTbl. Moapo6Hee 3pech
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PoccusiHe OLIeHMBAKOT OPraHU3aLMU COLUAIBHOM cpepbl yepes «l'ocycayrun»

B Poccum mnpoxoguT SKCHEPUMEHT 10 BHEJIPEHUIO CHUCTEMBI OLICHKHU
rpakJaHaMu yCIIyT OpraHu3aldid coluaabHOM cdepbl. DTa cucteMa pazpadboTaHa
Muntpygom Poccun u Muniudpsl Poccun npu MeTOAWYECKOM MOIEPIKKE
ArentctBa crparernyeckux uWHUIMATUB (ACH) BO HCHOJNHEHHE TMOPYYEHUs
[Ipesunenta Poccun. IlonydyeHHble pe3yabTaThl JagyT oOOpaTHYIO CBs3b 00
YCIIOBHUSIX OKa3aHUsl YCIAyr OpraHu3alusMd W BBIICHUTH YJIOBJIETBOPEHHOCTH
rpaKJaH KadeCTBOM JOILIKOJBbHOIO M IIKOJIBHOrO OOpa30BaHMs, MEIUIMHCKOU
MOMOIIM, TPOBEJACHUS MEIUKO-COLMATBHON OJKCHEPTU3bl, a Takke paboThl
opraHuzanuii pU3KyIbTYpHI U CIIOPTA.

B 2026 romy olneHka opraHuzaluid TPOBOAUTCS B IUIOTHOM PEKHME.
KaXJ1pli1 perHoH — yYacTHHK 3KCIIEPUMEHTA CaMOCTOATENIBHO OIPEHENSIET THUIIbI
OpraHu3aIuu.

[lomy4arenb yciayru CMOKET OLEHUTh: YIAOOCTBO, KadyeCTBO M CKOPOCTb
OKa3aHWsl  YCIyr, YHCTOTY M  KOM(OPT  TOMEIIEHHH,  BEXKIUBOCTD,
100pOKENaTeIBLHOCTh U TPO(PECCHOHATU3M COTPYIHUKOB, JOCTYITHOCTb YCIYT TS
JIFOJIEN C OrPaHUYEHHBIMU BO3MOKHOCTSIMU.

[IpuHATE ydyacTHe B SKCIIEPUMEHTE MOT'YT POCCUSIHE cTapie 18 yer — xurenu
PErMOHOB, 3aperMCTpUpOBaHHBlE Ha mnopraie [ocycayr W NOATBEPAMBLIME
noyiyueHue ypenomiieHud. [locie oka3aHMsl yCIyTH CChUIKA Ha OINPOC NPHIET
Ha DJIEKTPOHHYIO TMOYTYy, B JIMYHbIA KaOMHET W B MOOWIBHOE MPUJIOKEHHUE.
[lepelinsa o HEW TpaKJaHE CMOTYT MOCTABUTH CBOKO OLIEHKY OPTaHU3ALMHU U, IPH
YKE€JIaHUH, OTBETUTh Ha BOIIPOCHI.

Onpoc He 3aliMET MHOIO BpPEMEHHM, HO IIOMOXXET BBIIBUTh HENOCTATKH
B JICSATENILHOCTY OOBEKTa U  ONpEeAeNuTb, Kakue YJIy4ylIeHHs TpeOyroTcs
JUIS TIOBBIILIEHUS] KadyecTBa €ro paboThl M YIy4YIIEHHs KauecTBa OKa3bIBaEMbIX
YCIIYT.

«Buedpenue  npuHyunog - Uen08eKOYEHMPUUHOCMU 8  OpP2aAHU3AYUSX
COYUAnbHOU chepbl — 00HA U3 BAJCHBIX 3a0ay Acenmcmea cmpameuyecKux
unuyuamue. Paboma makux yupesicoenuil gopmupyem OCHO8Y 0AA2ONOLY YU
yenogeka. Omuka, 0OecKOH@IUKMHOCMb, MAKMUYHOCMb, ONEPAMUSHOCMb Npu
HOMYYeHUuU YyCciyeu — 6ce MO 60 MHO20M @opmupyem oOosepue U oOaem
VBEPEHHOCMb JHCUMENAM 8 3a8mpauiHeM OHe. 3anycK HOG0U cucmemvl OYeHKU
Kauecmea — CepbesHulll waz 6 KOMHIEKCHOU pabome no  YIy4uleHuio
NOIb308AMENbCKO20 NYMU, NOBLIUEHUIO KOMPOPMA U YPOBHSI KOMMYHUKAYULL, —
orMmeTuia reuepanbHbiid fupektop ACHU CBersana Yyniuesa.

HToroBblie pe3ynbTarbl OyayT JOCTYIHBI PYKOBOJCTBY OpPTraHU3AIINM, a TAaKkKe
benepaibHbIM M PErHOHAJIBHBIM OpraHaM MCIOJHUTEIBHOM BJIACTH U OYyIyT
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UCIIONB30BAaThCS ISl TPHUHATHS MEp MO YIY4IICHHIO pPadOThl OpraHu3alui
Y TIOBBIIICHUS KaueCTBa MPEOCTABISAEMbIX UMH YCIIYT.

[TonpoGuass wuHpopManus 00 OSKCIEPUMEHTE TMpEACTaBlIeHA Ha TMOpTaje
['ocycnyr 1o ceblike.

B skcniepumenTe yuacTByOT 30 peruoHoB:
benroponckas o6macth
Bnanumupckas o61acTth
Bonoroackas o0macte
Boponexckas o01actb
3abaiikanbCKui Kpan
KanuauHrpaackas 061acth
Kabapauno-bankapckas Pecrybnuka
KapauaeBo-Uepkecckast PecriyOnnka
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Kemeposckas obnacts — Ky3bacc
10.KupoBckas o6mactb
11.JIennnrpaackas 06J1acTh
12.JIunenxkas 061acTh
13.MypmaHnckasi 006J1acTh

14 Huxeropojickasi 00JacTh
15.HoBocubupckas o01acThb
16.ITepMckmii kpait
17.ITpumopckuii kpait
18.Pecniy6mmka Anrait
19.Pecniybnuka Komu
20.Pecniy6nnka Kpeim
21.Pecny6nuka Caxa (SAkyTus)
22.Pecniy6nuka TatapcTan
23.Psa3anckas o0nacTb
24.Canxkrt-IlerepOypr
25.CaxanuHckas 00J1acTb
26.CBepmoBcKast 00J1acTh
27.CeBacTonoiib
28.CmoueHckast 00J1acTh
29.YnbsHOBCKast 007aCTh
30.XabapoBckuii kpaii


https://www.gosuslugi.ru/landing/eso

